
Citrix Workspace App Installation Instructions for SVRIS 

1. To being the installation process, navigate to  Citrix Workspace App for Windows or Citrix Workspace App for 
Mac.

2. Select Download File. (Note: Download selection is based on the computer’s operating system, if using a Mac, 

wording will be different.)

Example for Windows:

Example for Mac: 

3. Select Yes, I Accept on the End-User License Agreement.

4. The Citrix Workspace App download will start. When the download completes, select Open File. This may take a few

moments to open.  Do not re-select Open file.

  Downloading Download complete   

https://www.citrix.com/products/receiver.html
https://www.citrix.com/downloads/workspace-app/windows/workspace-app-for-windows-latest.html
https://www.citrix.com/downloads/workspace-app/mac/workspace-app-for-mac-latest.html


5. If prompted with a User Account Control Message, select Yes.

6. Select Continue when the Citrix Workspace installer opens.

7. Check the box labeled I agree and select Continue.



8. Deselect all Add-On(s) as none are required. Select Install.

9. Citrix Workspace will prepare and then begin installation.

10. Close the Welcome to Citrix Workspace window that opens. Do not select Continue or enter an email address.



11. Once Citrix has been installed, you can launch SVRIS. Go to the SVRIS Homepage and select the green SVRIS button. 
Enter your Username and Password and select Logon. 

12. Select the VR_PROD Icon.

12. Right click on the message that appears in the upper right of the browser window and select Always open files
of this type.

Edge Web Browser Example         Chrome Web Browser Example

13. Select the VRS_PROD icon again. SVRIS will display a Starting… message.

https://prod.vitalrecords.wisconsin.gov/
https://prod.vitalrecords.wisconsin.gov/
https://prod.vitalrecords.wisconsin.gov/


14. Select OK on the unauthorized use message.

15. You are logged in and viewing the SVRIS Home screen.




