Citrix Workspace App Installation Instructions for SVRIS

To being the installation process, navigate to Citrix Workspace App for Windows or Citrix Workspace App for
Mac.

Select Download File. (Note: Download selection is based on the computer’s operating system, if using a Mac,

wording will be different.)

Example for Windows:
Compatible with Windows 11, 10 as well as Windows Server 2025, 2022, 2019.
Citrix Workspace™ app 2511.10 for Windows

Feb 18,2026

407 MB -(.exe) 8 Download File

Version:25.11.10.50(2511.10)

Checksums

SHA-256 - 1f2fc693e5b5487afef2db97f2acf98e92712c6f15a045e596a6253c09539bf8

Example for Mac:
Compatible with:

* macOS 26 Tahoe (up to 26.2)
» mac08S 15 Sequoia
* macOS 14 Scnoma

* macOS 13 Ventura

Citrix Workspace™ app 2511.1 for Mac

Jan 19, 2026
324 MB-(.dmg) 8 Download File

Version 25.11.1.42 (2511) - Suitable for installation on Apple silicon and Intel-based Mac

Checksums

SHA-256-0e8c58281f4e6e358c1e55aed011b00778ae779ad5b0f2c91c91c69117bced2c

3. Select Yes, | Accept on the End-User License Agreement.
End-User License Agreement
Please read the statement below and accept the terms of use to proceed:

View End-user License Agreement (EULA) &

Do you accept all the terms of the preceding statement?
CE=D @D

4. The Citrix Workspace App download will start. When the download completes, select Open File. This may take a few
moments to open. Do not re-select Open file.

Downloading Download complete

Downloads B @, w52 Downloads Boa - P
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https://www.citrix.com/products/receiver.html
https://www.citrix.com/downloads/workspace-app/windows/workspace-app-for-windows-latest.html
https://www.citrix.com/downloads/workspace-app/mac/workspace-app-for-mac-latest.html

5. If prompted with a User Account Control Message, select Yes.

@ Citrix Workspace

Vaeifind publsher: Citrin Systems, Inc,
File ongire Hard drive on this computes

SHow more cetals

Yes

6. Select Continue when the Citrix Workspace installer opens.
& Citrix Workspace

Welcome to Citrix Workspace app

Citrix Workspace app gives you
secure and unified access to all your
apps and desktops with the
convenience and freedom you need
to get your work done.

7. Check the box labeled | agree and select Continue.

CITRIX LICENSE AGREEMENT

Use of this component is subject to the Citrix license or terms of service covering
the Citrix product(s) and/or service(s) with which you will be using this
component. This component is licensed for use only with such Citrix product(s)
and/or service(s).

CTX code EP_T_A10352779

D | agree




8. Deselect all Add-On(s) as none are required. Select Install.

& Citrix Workspace

Add-on(s)

D Start App Protection after installation (©

Third party plugins (0/3)
D Install Microsoft Teams VDI Plugin 0]

D Install Zoom VDI Plugin Management (O

[:] Install WebEx VDI Plugin Installer Engine ©

‘ns‘a"

9. Citrix Workspace will prepare and then begin installation.
& citrix Workspace

Installing Citrix Workspace app...

Preparing for installation

10. Close the Welcome to Citrix Workspace window that opens. Do not select Continue or enter an email address.

Citrix Workspace - o x
P

Welcome to Citrix Workspace

Enter your Store URL or email address




11. Once Citrix has been installed, you can launch SVRIS. Go to the SVRIS Homepage and select the green SVRIS button.
Enter your Username and Password and select Logon.

Welcome - Vital Records
Production

Select Logon Domain
WIEXT »
SV R I S Username

Password

| |

12. Select the VR_PROD Icon.

L 25

\ 4

VRS_PROD

12. Right click on the message that appears in the upper right of the browser window and select Always open files
of this type.

Edge Web Browser Example Chrome Web Browser Example
Rl K —
\ = AP
- = — Always open files of this type
Downloads B Qa - £
- ) v Show in folder
e E{EBD§¥:WUINFUFJPRA-< (8).ica -~ ToF I
Spente Open file Canical
See more Wl Always open files of this type
. © RERDCYSWUINfUFI...ica = ¥
Show in folder
13. Select the VRS_PROD icon again. SVRIS will display a Starting... message.
» L)
™~ V/ @ VRS_PROD = X
ﬁ Starting...
.

VRS_PROD

@ More information Cancel



https://prod.vitalrecords.wisconsin.gov/
https://prod.vitalrecords.wisconsin.gov/
https://prod.vitalrecords.wisconsin.gov/

14. Select OK on the unauthorized use message.

Information

X

@ Unauthorized access, use or change to this system or data is a violation Title 18, USC, Section 1030, and all applicable state laws. |'m authorized to use this system and will use it only

for official Wisconsin Vital Records purposes.

15. You are logged in and viewing the SVRIS Home screen.

' Netsmart VF
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System

| Currently Logged In

Name: SMITH, MICHELLE

User ID: smithmm

Server Name: DBWMADOP2449.dhs. wistate.us, 2026
Open Database: QSTVRS

Location: CENTRAL

Citrix Proxy Mode

Function Group:MEDSTATS - Med Stats and Lead

Statewide Vital Records Information

GUI Group: SV-MEDSTAT - SYRO Registration Med Stats _Lead (GU
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