Citrix Workspace App Install for SVRIS Using Edge Browser

Go to Download Citrix Workspace App for Windows, Mac and Chrome - Citrix

Select Download Citrix Workspace app. (Note: Download selection is based on the computer’s operating
systems, if using a Mac, wording will be different.)

Example for Windows OS Example for macOS
Compatible with:

* macO0S 10.15 Catalina

Compatible with « macOS 11 Big Sur

Windows 11,10 as well as Windows Server 2022, 2019, 2016.

Download Citrix Workspace app for Windows h

(232 MB - .exe)

* macOS 12 Monterey (up to 12.3.1)

Citrix Workspace app 2204 for Mac

Apr 27,2022
Download for Mac = .
268.4 MB-(.dmg) Download File

The Citrix Workspace App download will start. When download completes, click Open File. This may take a few
moments to open. Do not re-click Open file.

Downloading Download complete
Downloads Qo Downloads B oa - D
CitrixWorkspaceApp.exe

CitrixWorkspaceApp.exe

When prompted with a User Account Control Message, select Yes.
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https://www.citrix.com/products/receiver.html

5. Click Start when the Citrix Workspace installer opens.

@ Citrix Workspace X

Welcome to Citrix Workspace

Citrix Workspace app installs software that allows access to
virtual applications that your organization provides,
including software that allows access to the applications
that use your browser.,

Workspace - Allow applications access to your webcam and
microphone,
- Allow applications to use your location,
- Allow access to local applications authorized by your
company,
- Save your credential to log on automatically,

Click Start to set up and install Citrix Workspace app on
your computer.

cirRix

Cancel

6. Check box to accept License Agreement and click Next.

License Agreement

You must accept the license agreement below to proceed.

CITRIX LICENSE AGREEMENT

Use of this component is subject to the Citrix license or terms of service
covering the Citrix product(s) and’or service(s) with which you will be using
this component. This component is licensed for use only with such Citrix
product(s) and/or service(s).

CTX_code EP_R_A10352779|

|:| | accept the license agreement

Mext Cancel

7. Click install. Do not check box for Enable app protection.

"
@ Citrix Workspace

App protection

Enable this option to prevent screen captures of the app, and to
protect it from keylogging malware.

[JEnable app protection

‘Warning: You cannot disable this feature. To disable it, you must
uninstall Citrix Workspace app.
For more information, contact your system administrator.

—

Cancel




8. Citrix Workspace will initialize and then begin install.

Initializing Installing
@ Citrix Workspace @ Citrix Workspace
Initializing... @ Installing Citrix Workspace app... @

9. Click finish. Do not click ‘Add Account’.

@ citrix Workspace X

CITRIX

J Installation successful

If you received instructions to set up Citrix Workspace app
with your email or a server address, click Add Account,
Otherwise, click Finish, and you can set up an account later.

Add Account Finish

10. Go to Wisconsin Vital Records Information System and click the SVRIS Classic button, enter logon credentials,
and click logon.

Welcome - Vital Records
Production

Select Logon Domain
[wiext v,

SVRIS CLASSIC —_—
[

Password

| |

11. Click the VRS_PROD icon.
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https://prod.vitalrecords.wisconsin.gov/

12. Right click on the message that appears in the upper right of the browser window and choose ‘Always open files

of this type’.
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13. Click the VRS_PROD icon again. SVRIS will display ‘Starting...” message.
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|;ij| More information Cancel

14. Click OK on the unauthorized use message.

Information

X

I/_\l Unauthorized access, use or change to this system or data is a violation Title 18, USC, Section 1030, and all applicable state laws. |'m authorized to use this system and will use it only
"W for official Wisconsin Vital Records purposes.

15. You are logged in and viewing the SVRIS Home screen.
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Currently Logged In

Name: SiITH, MICHELLE

User ID: smithmm

Server Name: DBYWMADOP2443, dhs. vistate us, 2026

Open Database: ASTVRS

Location: CENTRAL

Citrix: Proxy Mode

Function GroupMEDSTATS - Med Stats and Lead

GUI Group: 5¥-MEDSTAT - 5VR0 Registration Med Stats Lead [GL
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Ready.




